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In 1990, in my role as a science reporter at The New York Times, I chanced upon an article in a small academic journal by two psychologists, John Mayer, now at the University of New Hampshire, and Yale’s Peter Salovey. Mayer and Salovey offered the first formulation of a concept they called “emotional intelligence.” Those …


by Daniel Goleman. Working with. Emotional Intelligence. THE SUMMARY IN  BRIEF. The secret of success is not what they taught you in school. What matters.
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